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Coronavirus Funds 

• Establish coronavirus funds for community-based organizations 

Many universities and community foundations created their own funds or collaborated with other 

organizations to create funds to help community-based organizations that are supporting local 

workers and families.  

- University of California San Francisco* has created the UCSF COVID-19 Response Fund 

to support its efforts of coordinating with colleagues across the Bay Area and Northern 

California to care for patients while also protecting the health of their faculty, staff, students, 

patients, and visitors. 

- Seattle Foundation houses the COVID-19 Response Fund, which is formed by a coalition of 

philanthropy, government, and business partners. The Fund makes grants to nonprofits that 

are working on the frontlines to provide the most vulnerable communities in the Seattle region 

with emergency assistance such as financial support, healthcare, and childcare. By April 8, 

the Fund has galvanized a total of $17.3 million from a growing list of partners and online 

contributors. Grants are made on a rolling basis. 

- The Pinellas Community Foundation, Allegany Franciscan Ministries, Foundation for a 

Healthy St. Petersburg and United Way Suncoast partnered to create the Tampa Bay 

Resiliency Fund, which has $1 million available to help local nonprofits and government 

agencies meet the needs of individuals in crisis. 

- In Nashville, TN, the COVID-19 Response Fund is housed at United Way of Greater 

Nashville, in partnership with Mayor John Cooper’s office and local corporate and 

philanthropic partners. The Fund is working to quickly address the health and economic 

challenges of COVID-19 by rapidly deploying resources to community-based organizations in 

need of funds to meet the immediate needs of individuals affected by the crisis. 

- The Arkansas Community Foundation (ACF) has established the COVID-19 Relief Fund, 

which is designed to impact nonprofit organizations assisting vulnerable populations during 

the coronavirus pandemic. 

- The COVID-19 Response Fund for Forsyth County has been established by a partnership 

between United Way of Forsyth County, The Winston-Salem Foundation, the City of 

Winston-Salem, Forsyth County, and Community Organizations Active in Disaster to 

support local community members impacted by the novel coronavirus. 

- With the United Way of the Bluegrass, and a network of philanthropic, government and 

business partners, Blue Grass Community Foundation (BGCF) created the Coronavirus 

Response Fund, which is designed to be invested in improving the health and well-being of 

its regional community in Lexington, KY. 

- The Community Foundation of Western Massachusetts has started the COVID-19 

Response Fund in March to help nonprofits in Hampden, Franklin and Hampshire counties 

meet unexpected needs brought on by the novel coronavirus. 

• Establish coronavirus funds for small businesses 

https://giving.ucsf.edu/coronavirus
https://giving.ucsf.edu/coronavirus
https://www.seattlefoundation.org/communityimpact/civic-leadership/covid-19-response-fund
https://www.secf.org/ws/lt/?https://floridapolitics.com/archives/327184-coalition-of-tampa-bay-non-profits-establish-resiliency-fund-to-address-covid-19-community-needs==0A40ABB0-B37F-449C-9244-0FAE9522F2E2/CONNECT-20200409
https://www.secf.org/ws/lt/?https://floridapolitics.com/archives/327184-coalition-of-tampa-bay-non-profits-establish-resiliency-fund-to-address-covid-19-community-needs==0A40ABB0-B37F-449C-9244-0FAE9522F2E2/CONNECT-20200409
https://www.wsmv.com/news/united-way-distributes-covid-19-response-fund-to-nonprofit-groups/article_d7f622a6-78fe-11ea-9568-a729a1c432ef.html
https://armoneyandpolitics.com/arkansas-community-foundation-establishes-covid-19-relief-fund/
https://www.wsfoundation.org/covid-19-response-fund-for-forsyth-county
https://www.secf.org/ws/lt/?https://www.bgcf.org/coronavirus==9596B82E-39A2-4FE3-9179-48BC2E2B790A/CONNECT-20200402
https://www.secf.org/ws/lt/?https://www.bgcf.org/coronavirus==9596B82E-39A2-4FE3-9179-48BC2E2B790A/CONNECT-20200402
https://www.masslive.com/news/2020/04/coronavirus-fund-at-community-foundation-of-western-massachusetts-tops-3m-1m-in-grants-made-to-nonprofits.html
https://www.masslive.com/news/2020/04/coronavirus-fund-at-community-foundation-of-western-massachusetts-tops-3m-1m-in-grants-made-to-nonprofits.html
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Anchor institutions and/or community foundations have established funds to help small 

businesses. 

- The City of Philadelphia and the Philadelphia Industrial Development Corporation 

(PIDC) launched the COVID-19 Small Business Relief Fund on March 23, a $9 million-plus 

grant and loan program to support struggling and barely afloat businesses in the city. 

- Rhode Island’s RI Commerce providing free 45-minute tech support sessions for small 

businesses and sole proprietors via zoom or conference call. 

- Amazon announced a $5 million Neighborhood Small Relief Fund on March 10 to provide 

cash grants to local small businesses in need during the novel coronavirus outbreak. The 

Fund is for small businesses with fewer than 50 employees or less than $7 million in annual 

revenue, and with a physical presence within a few blocks of Regrade and South Lake Union 

office buildings in the vicinity of the Amazon headquarters. 

- Google has joined the Silicon Valley Strong fund, which was started to help people and 

organizations disproportionately impacted by the coronavirus outbreak. Google pledged $1 

million to help residents, small businesses and nonprofits in local communities in countering 

the global health crisis. 

- Opportunity Finance Network (OFN) is working with Google to launch a small business fund 

to help CDFI’s work with small businesses and nonprofits, as well as help CDFIs to improve 

access to capital for marginalized communities. 

- Silicon Valley Community Foundation (SVCF) has established the Small Business Relief 

Fund to provide loan and grant funding to small business owners struggling with the impacts 

of COVID-19. 

- Coalition for Nonprofit Housing & Economic Development in Washington D.C. created a 

procurement quick reference list of local businesses for anchors. For many anchors, contracts 

from their national vendors are being interrupted as immediate needs continue to grow. Top 

services on the reference list were:  Maintenance, Catering, Delivery, and Medical supply. 

• Establish coronavirus funds for students 

Some universities have established funds that provide emergency support to undergraduate and 

graduate students. 

- Rutgers University – Newark* has established the Rutgers-Newark Student Emergency 

Fund to provide direct financial support to students urgently in need of assistance to continue 

their studies as they grapple with the impact of COVID-19 on their lives.  

• Establish coronavirus funds for vulnerable residents 

Community foundations have established funds to provide immediate resources to vulnerable 

residents. 

- The Brooklyn Community Foundation has launched the Brooklyn COVID-19 Response 

Fund to provide immediate and longer-term resources to vulnerable residents across the 

Brooklyn borough. 

https://www.inquirer.com/health/coronavirus/philadelphia-small-business-relief-loans-coronavirus-20200323.html?utm_source=Economy+League+Newsletter&utm_campaign=d1e400f452-EMAIL_CAMPAIGN_2019_11_18_06_30_COPY_01&utm_medium=email&utm_term=0_fdeb7c0f15-d1e400f452-52811213
https://commerceri.com/tech-support-covid-19/
https://techcrunch.com/2020/03/10/amazon-creates-5m-relief-fund-to-aid-small-businesses-in-seattle-impacted-by-coronavirus-outbreak/
https://www.nytimes.com/2019/06/18/technology/google-1-billion-housing-crisis.html
https://www.nytimes.com/2019/06/18/technology/google-1-billion-housing-crisis.html
https://ofn.org/articles/ofn-announces-grow-google-small-business-fund
https://www.siliconvalleycf.org/small-business-relief-fund
https://www.siliconvalleycf.org/small-business-relief-fund
https://www.cnhed.org/
https://www.cnhed.org/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecurelb.imodules.com%2Fs%2F896%2Fgiving19%2Finterior.aspx%3Fsid%3D896%26gid%3D1%26pgid%3D2138%26cid%3D3975%26bledit%3D1%26dids%3D1912.831%26sort%3D1&data=02%7C01%7Cpeter.englot%40rutgers.edu%7C975a1c0092ac407603d108d7cc0bbe23%7Cb92d2b234d35447093ff69aca6632ffe%7C1%7C0%7C637202223107914905&sdata=Jpki6MrgmBpLvwNNoLfzyPLpONtDTfhHR8y7Jzxhoos%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecurelb.imodules.com%2Fs%2F896%2Fgiving19%2Finterior.aspx%3Fsid%3D896%26gid%3D1%26pgid%3D2138%26cid%3D3975%26bledit%3D1%26dids%3D1912.831%26sort%3D1&data=02%7C01%7Cpeter.englot%40rutgers.edu%7C975a1c0092ac407603d108d7cc0bbe23%7Cb92d2b234d35447093ff69aca6632ffe%7C1%7C0%7C637202223107914905&sdata=Jpki6MrgmBpLvwNNoLfzyPLpONtDTfhHR8y7Jzxhoos%3D&reserved=0
https://www.brooklyncommunityfoundation.org/COVID19
https://www.brooklyncommunityfoundation.org/COVID19
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- New Orleans anchors created a relief fund to meet the needs of gig economy workers who 

have been directly impacted through loss of income. The New Orleans Business Alliance is 

committing $100,000 to initiate the fund, with a goal of increasing the fund assets to a 

minimum of $500,000. 

- Six college students in Indianapolis have decided to create a “hub of information” based 

on resource distribution in an effort to help others while distancing. With this, Indy Covid Relief 

was created to distribute resources in ten different categories: food assistance, 

children/childcare, income assistance, housing/rent assistance, health/safety/mental 

wellbeing, small business/freelancers, students/education, utilities/power/bills assistance, 

animal welfare, and volunteer opportunities. 

• Establish or donate to coronavirus funds that help provide local services 

Some funds have been established to help community-based organizations that provide local 

services. 

- On March 13, Feeding America, the nation’s largest domestic hunger-relief organization with 

a network of 200 member food banks across the country, announced the establishment of 

their COVID-19 Response Fund to help food banks across the country as they support 

communities impacted by the pandemic. 

- Desert Financial Credit Union (in Arizona) is donating $500,000 in emergency funds to five 

Valley non-profits supporting critical community needs in the wake of COVID-19. 

- The NYC COVID-19 Response & Impact Fund was launched on March 20 with 18 lead 

funders that contributed a total of $75 million. In the arts and cultural sector, the NYC COVID-

19 Response & Impact Fund is providing support to nonprofit organizations that are 

community anchors, providing employment as well as creative content and enrichment for 

young people, adults, and families.  

• Make donations to coronavirus funds 

Some foundations, corporations or wealthy individuals have made donations to the funds that 

are established to help people who are affected by the COVID-19 outbreak. 

- The Frist Foundation has donated $1 million to the HCA Healthcare Hope Fund to help 

employees affected by the COVID-19 outbreak. More than 700 HCA Healthcare colleagues 

have sought help over the past few weeks as the coronavirus pandemic causes 

unemployment and other unexpected financial challenges. 

- Trustees of the Duke Endowment in Charlotte, N.C., have approved $2.5 million to support 

Carolinians impacted by the coronavirus crisis. In North Carolina, $1.25 million of the funding 

will be dispersed through the North Carolina Healthcare Foundation, the charitable nonprofit 

affiliate of the North Carolina Healthcare Association. 

- The Community Foundation of the Dan River Region has received a $100,000 challenge 

grant from the Danville Regional Foundation (DRF) benefitting the Coronavirus Relief Fund. 

- Gov. Michelle Lujan Grisham and Sunland Park Racetrack and Casino announced a $2 

million dollar donation in early April to the All Together NM Fund for local charities and food 

https://www.nolaba.org/relief-fund/
https://www.channelkindness.org/finding-community-in-a-pandemic/
https://www.channelkindness.org/finding-community-in-a-pandemic/
https://www.3blmedia.com/News/Feeding-America-Releases-First-Round-COVID-19-Fund-Grants-Food-Banks
https://azbigmedia.com/business/heres-how-businesses-are-helping-during-the-covid-19-crisis/
https://www.nycommunitytrust.org/covid19/
https://www.secf.org/ws/lt/?https://www.newschannel5.com/news/frist-foundation-gives-1m-to-hca-healthcare-fund-for-covid-19-relief==0A40ABB0-B37F-449C-9244-0FAE9522F2E2/CONNECT-20200409
https://www.secf.org/ws/lt/?https://dukeendowment.org/sites/default/files/media/files/Grant%20News%20From%20The%20Duke%20Endowment%20-%20COVID-19%20(005)-Final.pdf==9596B82E-39A2-4FE3-9179-48BC2E2B790A/CONNECT-20200402
https://www.secf.org/ws/lt/?https://dukeendowment.org/sites/default/files/media/files/Grant%20News%20From%20The%20Duke%20Endowment%20-%20COVID-19%20(005)-Final.pdf==9596B82E-39A2-4FE3-9179-48BC2E2B790A/CONNECT-20200402
http://www.caswellmessenger.com/news/article_09c9aeaa-7d83-11ea-bce5-eb864316b101.html
http://www.caswellmessenger.com/news/article_09c9aeaa-7d83-11ea-bce5-eb864316b101.html
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banks in areas affected by COVID-19. The All Together NM Fund is coordinated by the New 

Mexico Coalition of Community Foundations, which includes Albuquerque Community 

Foundation, the Community Foundation of Southern New Mexico, the Santa Fe Community 

Foundation, and the Taos Community Foundation. 

- Silicon Valley Community Foundation (SVCF) has established the Regional Nonprofit 

Emergency Fund to provide flexible operating support grants to non-profits providing 

emergency services or facing unexpected costs due to COVID-19. 

- Santa Clara County and San Jose officials, along with nonprofits and business leaders 

in late March launched what they hope will be an $11 million fund to help financially struggling 

residents get through the coronavirus pandemic. The money will help low-income households 

pay rent and other crucial bills in an effort to prevent them from losing their homes during the 

crisis. Companies and nonprofits including Cisco, Destination: Home, Adobe, Zoom, 

Facebook and Hewlett Packard Enterprise already have contributed a total of $7.25 million. 

 

Equity, Inclusiveness and Diversity 

• Address racial equity 

Hospitals, universities and other anchor institutions are trying to identify and reduce racial 

inequities in virus testing and treatment. 

- SUNY Albany President Havidan Rodriguez is working with the State Department of 

Health and Northwell Health to conduct more COVID-19 data research and increase testing 

in minority communities to determine why more people in minority and low-income 

communities have higher rates of infection. 

- The National Association for the Advancement of Colored People has published a report 

called Ten Equity Implication of the Coronavirus COVID-19 Outbreak in the United States, and 

it comprises main Considerations as well as Civil Rights Advocacy Recommendations. 

- The Association of American Medical Colleges is calling for a national standardized data 

collection system to accurately capture information about race, ethnicity, social conditions and 

environmental conditions affecting the spread of illness. 

• Care for disadvantaged populations 

Hospitals, libraries and other anchor institutions are helping disadvantaged populations infected 

or affected by COVID-19. 

- The Richland County Library system in South Carolina, working with the United Way, 

collected and delivered their 40 standing hand-sanitizing stations to local homeless shelters. 

They also bought and placed porta-potties outside their downtown libraries. 

- In San Luis Obispo, California, the parking lot of the Los Osos Library remains open as a 

designated safe and clean space for homeless people who live in their cars to camp overnight. 

- Boston Medical Center is collaborating with Boston Health Care for the Homeless Program 

https://abqlibrary.org/covid-19help/alltogethernmfund
https://www.siliconvalleycf.org/regional-nonprofit-emergency-fund
https://www.siliconvalleycf.org/regional-nonprofit-emergency-fund
https://www.mercurynews.com/2020/03/23/coronavirus-relief-11-million-fund-launches-in-santa-clara-county/
https://www.governor.ny.gov/news/amid-ongoing-covid-19-pandemic-governor-cuomo-directs-flags-be-flown-half-mast-honor-those-we
https://www.governor.ny.gov/news/amid-ongoing-covid-19-pandemic-governor-cuomo-directs-flags-be-flown-half-mast-honor-those-we
https://naacp.org/wp-content/uploads/2020/03/Ten-Equity-Considerations-of-the-Coronavirus-COVID-19-Outbreak-in-the-United-States_Version-2.pdf
https://www.insidehighered.com/news/2020/04/13/live-updates-latest-news-coronavirus-and-higher-education
https://www.insidehighered.com/news/2020/04/13/live-updates-latest-news-coronavirus-and-higher-education
https://www.richlandlibrary.com/blog/2020-03-03/coronavirus-resources-information
https://www.ksby.com/news/local-news/slo-county-safe-parking-program-gives-homeless-a-place-to-sleep
https://www.bhchp.org/
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(BHCHP) to help care for homeless individuals who test positive for Covid-19.  BHCHP’s 

McInnis House, a 104-bed respite facility, will provide space for homeless individuals who test 

positive for COVID-19 but don’t require hospitalization. For homeless patients who aren’t able 

to quarantine, this separate facility allows others to continue to use BCHCP’s resources while 

maintaining a safe distance from people who are sick. 

- The Northern Kentucky Convention Center is providing a place for the homeless from the 

Greater Cincinnati area to sleep, eat and receive medical care for two weeks. 

- Spokane Public Library in Washington State has opened as a temporary homeless shelter. 

- Providence St. Joseph Health is donating $500,000 to assist community health partners 

serving traditionally marginalized patient populations throughout the coronavirus outbreak. 

- Molina Healthcare, SC is providing support for social services targeting Social Determinant 

of Health during Covid-19. 

- James Madison University and the City of Harrisonburg have teamed up to provide 
support to Open Doors by turning the Godwin Hall gymnasium into a temporary homeless 
shelter. 

• Make equity statements 

Some grantmakers are trying to put equity at the forefront of the Coronavirus response. 

- A long list of United Philanthropy Forum members have collectively crafted and signed 

the joint statement to keep equity at the forefront in philanthropy’s response to the Coronavirus 

• Promote resilience among groups stigmatized by COVID-19 

Some universities and other anchor institutions are countering fear and discrimination to 

promote resilience among those groups stigmatized by COVID-19. 

- The University of Montana* published the message from President Bodnar that states “We 

need to stand in support of individuals who are facing discrimination and being subjected to 

xenophobic behavior due to the origin of the virus in Asia.” 

- Rush University Medical Center in Chicago is providing community webinars in Spanish and 

other resources through their Office of Community Health Equity and Engagement. 

 

Hospital Capacity 

• Enhance virus testing capacity 

Universities and other anchor institutions that have medical resources have helped hospitals to 

conduct virus tests. 

- In early March, Stanford pathologist Benjamin Pinsky, MD, PhD, and his colleagues in the 

Stanford* Clinical Virology Laboratory deployed a rapid test for coronavirus. Now they're 

working to provide testing for hospitals throughout the Bay Area. 

https://www.wvxu.org/post/nky-convention-center-converted-socially-distanced-shelter-place-homeless#stream/0
https://www.spokesman.com/stories/2020/mar/30/downtown-library-opens-as-temporary-homeless-shelt/
https://finance.yahoo.com/news/providence-st-joseph-health-contributes-160000164.html
https://finance.yahoo.com/news/providence-st-joseph-health-contributes-160000164.html
https://patientengagementhit.com/news/health-orgs-target-social-determinants-of-health-from-covid-19
https://patientengagementhit.com/news/health-orgs-target-social-determinants-of-health-from-covid-19
https://www.whsv.com/content/news/Harrisonburg-and-JMU-staff-team-up-to-turn-residence-hall-into-homeless-shelter-569228601.html?fbclid=IwAR3vsv4xCjTja2cY4uuBNhNk4jiL_BcWDCGAOc7kzQnMe7MlU3fe5ga5S60
https://www.whsv.com/content/news/Harrisonburg-and-JMU-staff-team-up-to-turn-residence-hall-into-homeless-shelter-569228601.html?fbclid=IwAR3vsv4xCjTja2cY4uuBNhNk4jiL_BcWDCGAOc7kzQnMe7MlU3fe5ga5S60
https://www.unitedphilforum.org/news/joint-pso-statement-keep-equity-forefront-philanthropy-s-response-coronavirus
https://www.umt.edu/coronavirus/communications/march9_president.php
https://www.rush.edu/about-us/rush-community/covid-19-community-resources
https://scopeblog.stanford.edu/2020/03/18/stanford-ramps-up-coronavirus-testing-to-help-other-hospitals/
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- Rutgers (University System)* has launched genetic testing service for new Coronavirus. 

Rutgers’ RUCDR Infinite Biologics has launched a test for the SARS-CoV-2 coronavirus and 

is using its automation experience and infrastructure to test as many as tens of thousands of 

samples daily. 

- Harvest Foundation has brought a drive-through COVID-19 testing site to Martinsville 

Speedway. 

- The University of Chicago* is ramping up its testing of people showing coronavirus 

symptoms five-fold, with up to 1,000 tests a day to be administered at its Medical Center 

(UCMC), Montgomery Place, La Rabida Children's Hospital and other sites on the South Side 

and south suburbs. 

• Increase hospital bed capacity  

Empty dorms of universities, sports stadiums and other large properties have been used as 

medical facilities. 

- The first 1,000-bed temporary hospital has been complete at the Jacob K. Javits Convention 

Center on March 27.  

- The Orlando Magic's home arena will be used as a distribution center for medical equipment 

and supplies as part of the ongoing response to the coronavirus pandemic. 

- New York City’s emergency management office plans to build a 350-bed facility at the Billie 

Jean King National Tennis Center in Flushing Meadows-Corona Park as efforts intensify to 

supplement hospital space as the U.S. battles the coronavirus pandemic. 

- Tufts University announced on April 6 that it would make its residence halls available to 

house medical personnel and first responders, as well as patients. 

- Starting from early April, Columbia University* is converting its upper Manhattan soccer 

stadium into a field hospital for the coronavirus pandemic. 

• Increase medical team capacity 

Some medical schools graduated students early or organize volunteers to help the hospital 

combat the COVID-19 pandemic. 

- Tufts University, the University of Massachusetts* and Boston University are all 

graduating students in their final year of medical school early after Massachusetts pledged to 

give graduating students automatic 90-day licenses to increase the healthcare workforce.  

- With health care workers on the frontlines of the coronavirus (COVID-19) pandemic, Stritch 

School of Medicine students are heeding a new call to support the Loyola University Health 

System by staffing the hospital’s coronavirus hotline. 

- Students at Mercer University School of Medicine (MUSM) recently developed the MUSM 

COVID-19 Student Response Team to organize student efforts to help combat the new 

coronavirus. 

https://www.rutgers.edu/news/rutgers-launches-genetic-testing-service-new-coronavirus
https://www.secf.org/ws/lt/?https://www.thefranklinnewspost.com/news/local/drive-through-coronavirus-testing-site-slated-for-martinsville-speedway/article_5798b5ba-90ba-5910-adc8-ceb194c2edaa.html==9596B82E-39A2-4FE3-9179-48BC2E2B790A/CONNECT-20200402
https://www.hpherald.com/news/local/university-of-chicago-to-increase-coronavirus-testing-to-1-000-per-day/article_dad0479e-8025-11ea-a0ab-93ce3410bddc.html
https://www.hpherald.com/news/local/university-of-chicago-to-increase-coronavirus-testing-to-1-000-per-day/article_dad0479e-8025-11ea-a0ab-93ce3410bddc.html
https://www.governor.ny.gov/news/amid-ongoing-covid-19-pandemic-governor-cuomo-announces-completion-first-1000-bed-temporary
https://www.espn.com/nba/story/_/id/29022709/magic-arena-used-medical-distribution
https://www.wsj.com/articles/queens-stadium-to-be-converted-into-temporary-hospital-in-coronavirus-fight-11585605068
https://www.wsj.com/articles/queens-stadium-to-be-converted-into-temporary-hospital-in-coronavirus-fight-11585605068
https://now.tufts.edu/articles/tufts-make-residence-halls-available-local-hospitals-and-host-cities
https://now.tufts.edu/articles/tufts-make-residence-halls-available-local-hospitals-and-host-cities
https://nypost.com/2020/04/10/columbia-u-converts-soccer-stadium-into-a-field-hospital/
https://nypost.com/2020/04/10/columbia-u-converts-soccer-stadium-into-a-field-hospital/
https://www.nytimes.com/2020/03/26/health/coronavirus-medical-students-graduation.html
https://www.nytimes.com/2020/03/26/health/coronavirus-medical-students-graduation.html
https://ssom.luc.edu/news/stories/answeringthecall.html?utm_source=CUMU+Membership&utm_campaign=e49e350682-EMAIL_CAMPAIGN_2020_04_07_02_48&utm_medium=email&utm_term=0_bf28fdfe6b-e49e350682-135077161&mc_cid=e49e350682&mc_eid=6929451b8f
https://news.mercer.edu/school-of-medicine-students-develop-musm-covid-19-response-team-to-organize-volunteer-efforts/
https://news.mercer.edu/school-of-medicine-students-develop-musm-covid-19-response-team-to-organize-volunteer-efforts/
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- Northwestern University Feinberg School of Medicine students have organized a 

volunteer effort among medical students and graduate students to help support health care 

workers, older community members at higher risk for COVID-19 and working parents during 

the pandemic. 

- Students from Columbia University* Vagelos College of Physicians and Surgeons have 

formed the COVID-19 Student Service Corps, or CSSC, to lend a virtual hand to fellow health 

professionals during the global COVID-19 pandemic. The medical students have been joined 

by students from Columbia’s Mailman School of Public Health, School of Nursing, and the 

College of Dental Medicine. 

- University of New Mexico* Health Sciences Center is training community health workers 

to work with vulnerable groups around the virus. In addition to training local CHWs who work 

in places like homeless shelters, UNM partnered with Project ECHO, a national telehealth 

effort, to educate more than 120 CHWs nationally. 

• Provide convenience for medical teams 

Universities, hospitals, corporations and other anchor institutions have helped to provide 

convenience for medical teams. 

- Delta, JetBlue and United are offering free travel to New York for COVID-19 medical workers. 

To April 8, more than 90,000 health professionals, including more than 25,000 out-of-state 

individuals, have signed up to serve as part of the state's surge healthcare force during the 

ongoing COVID-19 pandemic. 

- With support from credit card partners, American Express and JPMorgan Chase, Marriott 

has committed to providing $10 million worth of hotel stays for healthcare professionals 

leading the fight against COVID-19 in the United States. The initiative, called Rooms for 

Responders, will provide free rooms in some of the areas most impacted including New York 

City, New Orleans, Chicago, Detroit, Los Angeles, Las Vegas, Washington, D.C. and Newark, 

N.J. 

- Marriott has joined with a number of its hotel owners and franchisee partners to launch the 

Community Caregiver Program, which provides significantly discounted rates for first 

responders and healthcare professionals who want to book rooms at hotels in close proximity 

to the hospitals where they’re working.  

 

Information Sharing 

• Provide electronic voting resources 

Campus voter engagement groups have developed and supported COVID-19 Voter Guides and 

other electronic voting resources. 

- Lacking their usual physical presence on campus, groups like Penn Leads the Vote are 

adapting and helping to ensure that as many students as possible still engage with the 

election, creating an electronic COVID-19 voting guide and using other virtual materials to 

stay connected with and inform young voters. 

https://news.northwestern.edu/stories/2020/03/medical-students-organize-volunteers-to-help-community/
https://news.northwestern.edu/stories/2020/03/medical-students-organize-volunteers-to-help-community/
https://www.cuimc.columbia.edu/news/columbia-medical-students-start-covid-19-virtual-volunteer-group
https://www.cuimc.columbia.edu/news/columbia-medical-students-start-covid-19-virtual-volunteer-group
https://www.aamc.org/news-insights/little-known-health-workers-coming-soon-hospital-near-you
https://nypost.com/2020/04/04/jetblue-united-airlines-agree-to-fly-volunteer-medical-workers-to-new-york-for-free/
https://www.travelandleisure.com/hotels-resorts/marriott-free-hotel-rooms-medical-healthcare-workers
https://www.travelandleisure.com/hotels-resorts/marriott-free-hotel-rooms-medical-healthcare-workers
http://email-marriott.com/T/v5000001715afb2876a5a587f4bbe5be50/ccbaa3187d5248c20000021ef3a0bcc3/ccbaa318-7d52-48c2-b04b-1cdd83db0e1b?__dU__=v0oQlZ2XmHtXjKKCycNLIk04888UAVMa5S575yBLsoKzM4fwBvfuHkRA==&__F__=v0fUYvjHMDjRPMSh3tviDHXIoXcPxvDgUUCCPvXMWoX_0JoZLAZABQF5Xp2xIS46CcrSbqpTw07sN_oupqK3vAC8t1AhiX7IHNPduvH8zkBGBp0O0chBVCBsQFU5hPqPlyKQocvZ6IivKZENB-trPzh9Jmou2cxakQGIKfn1No5ofGLfypOjV7StNuMlYPIM9mMT_VqNVNF0Nm8DWJDTUdUje7xi7Zv_cj-UFjofeExP-bUhueiVX9dD6FRxQDKUlI_TqJ7DZl-dQOGij-FdSnm0B0uDVqvNRBuDdjSKyv5OOhvZOlNkcs_b9gHxbGqikq
https://www.thedp.com/article/2020/03/coronavirus-pandemic-elections-primary-pennsylvania-biden-sanders
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• Provide general public health information 

Some anchor institutions have published general public health info/CDC guidelines for 

community residents. 

- Michigan Medicine care teams have been updating Coronavirus (COVID-19) information 

frequently in terms of COVID-19 response support guidance, temporary clinic changes, visitor 

policies, etc.  

- Ochsner Health, the anchor institution in New Orleans has been updating "To Your Health" 

weekly newsletter, which is full of the latest information on the coronavirus (COVID-19) from 

medical experts at Ochsner. 

- The American Hospital Association has provided a comprehensive list for resources and 

information on COVID-19 including coverage and reimbursement, caring for patients and 

communities, etc. 

- The faculty of Columbia University* are partnering on innovative University-wide initiatives 

and sharing the information with local communities. One such example is COVID Watcher, a 

joint effort among Columbia schools to build and deploy new research tools to predict COVID-

19 hotspots and to help slow the spread of the virus. 

- The Loyola Marymount University has been monitoring the coronavirus pandemic and 

updating the website that contains the latest information about responses, guidance, and 

resources to the local community. The university also organized a series of #LMUTogether 

Events such as live streamed mini concert.  

- The Johns Hopkins University* has created a Community Support webpage that contains 

online forms and information to know and help the community’s most vulnerable residents and 

to receive donations from those who want to help.  

• Provide information about critical resources and services 

Anchor institutions have published information about access to food, transportation, and other 

critical resources and services. 

- Emerson Hospital is prepared to care for its community. Emerson is providing COVID-19 

resources and working very closely with state, local and national partners, including the 

Massachusetts Department of Public Health, Centers for Disease Control, Partners 

HealthCare, local emergency responders, local skilled nursing facilities, and the 

Massachusetts Health & Hospital Association to ensure that it continues to be best positioned 

to care for all patients and prevent the spread of COVID-19. 

- Harvard T.H. CHAN School of Public Health* has been updating the information on food 

safety, nutrition and wellness during COVID-19. 

 

Long-Range Planning 

• Develop long-range strategies 

https://www.uofmhealth.org/covid-19-update
https://twitter.com/OchsnerHealth
https://twitter.com/OchsnerHealth
https://www.aha.org/2020-01-22-updates-and-resources-novel-coronavirus-2019-cov
https://www.aha.org/2020-01-22-updates-and-resources-novel-coronavirus-2019-cov
https://covidwatcher.dbmi.columbia.edu/
https://www.lmu.edu/coronavirus/
https://hub.jhu.edu/novel-coronavirus-information/community-support/
https://www.emersonhospital.org/coronavirus-covid-19-resources
https://www.emersonhospital.org/coronavirus-covid-19-resources
https://www.hsph.harvard.edu/nutritionsource/2020/03/25/food-safety-nutrition-and-wellness-during-covid-19/
https://www.hsph.harvard.edu/nutritionsource/2020/03/25/food-safety-nutrition-and-wellness-during-covid-19/
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As anchor institutions and multi-institutional partnerships continue to address immediate needs 

in the crisis, some are beginning to develop long-range strategies, realizing that the public 

health, social, and economic challenges in the pandemic have lasting implications. 

- A virtual anchor task force called “Beyond COVID” is initiated at the Rutgers University 

system*. It is intended to collect and analyze people’s responses to the COVID-19 in their 

particular programs and initiatives, and the findings would be used as the guide the institution’s 

efforts in maintaining its public scholarships and being engaged initiatives in these times and 

beyond. 

- After grasping the severity of COVID-19 and its likely impacts on the people and places, the 

Mary Reynolds Babcock Foundation (MRBF) has started to take action to help the local 

economy to recover in both short term and long term. These four actions include:  providing 

immediate cash for short-term needs; extending most grants by one year and frontloading 

them; contributing to place-based responses across the South; bolstering community 

development financial institutions (CDFIs). 

 

Medical Support and Daily Necessities Supplies 

• Conduct medical research, impact assessment, and medical equipment production 

Some universities have been conducting research on COVID-19 therapies/vaccines/impacts, 

helping to control virus spread, and manufacturing/collecting medical equipment. 

- University of Pennsylvania* is gathering personal protective equipment and other supplies 

from across campus, especially research labs and professional schools, while also 

manufacturing new supplies through groups such as Penn Health-Tech coronavirus rapid 

response team. The Perelman School of Medicine at the University of Pennsylvania also 

established a new center in March 2020, the Center of Research on Coronaviruses and Other 

Emerging Pathogens, which aims to advance research to better understand the pathology of 

the coronavirus and, ultimately, support the development of potential vaccines, diagnostic 

tools, and effective therapies.  Penn and the Wistar Institute are also developing and testing 

vaccines. 

- Rutgers* Biomedical and Health Sciences (RBHS) has created the COVID-19 Center to 

coordinate the university’s myriad research and public health and outreach efforts to combat 

COVID-19. The center’s goal is to serve as an institutional hub for Rutgers' COVID-19 

research activities and information dissemination. 

- In response to the COVID-19, faculty members of the School of Public Affairs and 

Administration (SPAA), Rutgers University – Newark* are now working with the Urban 

League of Essex County to assess the impact of COVID-19 by surveying Newark residents. 

- The New York State Governor and Michael Bloomberg announced a new nation-leading 

COVID-19 contact tracing program to control the infection rate of the disease. As part of this 

effort, the Bloomberg School of Public Health at Johns Hopkins University* will build an 

online curriculum and training program for contact tracers. 

https://www.mrbf.org/blog/justice-time-coronavirus
https://www.mrbf.org/blog/justice-time-coronavirus
https://penntoday.upenn.edu/news/researchers-schools-answer-call-personal-protective-equipment-and-critical-supplies
https://healthtech.upenn.edu/
https://healthtech.upenn.edu/
https://www.pennmedicine.org/research-at-penn/research-specialty-areas/penn-research-programs-and-interests/coronavirus-research-center
https://www.pennmedicine.org/research-at-penn/research-specialty-areas/penn-research-programs-and-interests/coronavirus-research-center
https://www.rutgers.edu/news/rutgers-creates-covid-19-center-fight-pandemic
https://spaa.newark.rutgers.edu/
https://spaa.newark.rutgers.edu/
http://www.ulec.org/
http://www.ulec.org/
https://www.bloomberg.org/press/releases/amid-ongoing-covid-19-pandemic-governor-cuomo-and-mayor-mike-bloomberg-launch-nation-leading-covid-19-contact-tracing-program-to-control-infection-rate/
https://www.bloomberg.org/press/releases/amid-ongoing-covid-19-pandemic-governor-cuomo-and-mayor-mike-bloomberg-launch-nation-leading-covid-19-contact-tracing-program-to-control-infection-rate/
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- With non-essential research on hold, scientists at the University of California* and private 

universities focus on COVID-19. Doctors are working to increase the capacity to test 

individuals for coronavirus while also evaluating drugs to determine if they can be used as 

effective treatments. 

- Doctors of Emory University* have helped create a new online tool C19check.com, allowing 

people everywhere to assess how likely it is that they have contracted the novel coronavirus. 

The tool makes it easy for the general public to self-triage and is designed, in part, to prevent 

a surge of patients at hospitals and healthcare facilities. 

• Donate medical supplies 

Some anchor institutions and corporations have donated medical supplies to local relief funds or 

health professionals. 

- As part of $1.5 million in crisis relief funding, Prudential* donated supplies masks and 

ventilators as well as seeded $250,000  to Newark’s Small Business Emergency Grant Fund 

started by the City of Newark, the United Way and Invest Newark; an additional $750K 

donation was made in support of the United Way’s Vulnerable Populations Fund. 

- Horizon Blue Cross Blue Shield of New Jersey commits $2.5 million for masks, face shields, 

food, and social services to protect its communities and health professionals- spending $2.35 

million to donate 500,000 N95 respirator masks and 81,000 face shields to Governor Murphy’s 

coordinated response effort. 

- Public Service Enterprise Group donates 50K N95 masks amid coronavirus outbreak. The 

masks were part of PSEG’s emergency supplies. 

- The University of Colorado Boulder has donated more than 130,000 pieces of personal 

protective equipment — including gloves, face shields and N95 masks — and other medical 

supplies to the Boulder Office of Emergency Management to aid front-line workers responding 

to the novel coronavirus pandemic. 

- Birmingham Museums, UK donated supplies of antibacterial wipes to Birmingham 

Samaritans. This donation will help the branch to remain open so their volunteers can provide 

vital support to those in distress. The Birmingham Museums’ collections care team has 

donated boxes of gloves and masks to the Queen Elizabeth University Hospital Birmingham. 

• Produce medical supplies 

Some anchors and corporations have been re-purposing their capabilities and resources to help 

with manufacturing or transporting medical supplies. 

- The Baltimore-based footwear and apparel brand Under Armour announced on March 31 it 

planned to manufacture and distribute more than 500,000 fabric face masks while assembling 

and distributing 50,000 specially equipped fanny packs to support the 28,000 healthcare 

providers and staff that comprise the University of Maryland Medical System (UMMS). 

- Faculty and staff at the University of Alberta have started making 3D-printed face shields in 

hopes of helping facilities keep up stocks of personal protective equipment (PPE) through the 

COVID-19 pandemic. The group behind the project is made up of clinicians, engineers and 

https://edsource.org/2020/california-university-researchers-join-the-global-race-to-fight-coronavirus/628201
https://c19check.com/start
https://www.nj.com/coronavirus/2020/03/prudential-donates-153000-masks-and-respirators-stored-away-after-911-for-coronavirus-outbreak-in-nj.html
https://www.horizonhealthnews.com/horizon-commits-25-million-for-masks-face-shields-food-and-social-services-to-protect-our-communities-and-our-health-professionals/?utm_medium=instream_social&utm_source=LinkedIn_General_COVID_Donation_4220&utm_campaign=HorizonBCBSNJ_Newsroom2020_Q2
https://www.horizonhealthnews.com/horizon-commits-25-million-for-masks-face-shields-food-and-social-services-to-protect-our-communities-and-our-health-professionals/?utm_medium=instream_social&utm_source=LinkedIn_General_COVID_Donation_4220&utm_campaign=HorizonBCBSNJ_Newsroom2020_Q2
https://www.nj.com/news/2020/03/pseg-donates-50k-n95-masks-amid-coronavirus-outbreak.html
https://www.timescall.com/2020/04/15/cu-boulder-donates-130k-ppe-pieces-to-local-coronavirus-effort/
https://www.timescall.com/2020/04/15/cu-boulder-donates-130k-ppe-pieces-to-local-coronavirus-effort/
https://www.expressandstar.com/entertainment/attractions/2020/04/14/birmingham-museums-helps-community-through-coronavirus-pandemic/
https://www.forbes.com/sites/michaellore/2020/03/31/under-armour-manufacturing-face-masks-for-hospital-workers-amid-coronavirus-pandemic/#796ef4dc48bd
https://globalnews.ca/news/6826609/university-of-alberta-ppe-coronavirus-covid-19/
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designers working alongside Alberta Health Services to make 2,000 face shields that are 

reusable and safe.  

- Led by Dr. Chakree Tanjaroon, an instrument chemist, James Madison University is making 

and providing desperately-needed hand sanitizer for regional hospitals – Augusta Medical 

Center and Sentara Rockingham Memorial Hospital – as well as local doctors’ offices. 

- An around-the-clock army of volunteers is creating 5,000 plastic face shields a day for use by 

clinicians at Johns Hopkins University*. 

- The Form Design Studio (FDS) at Express Newark, a collaboratory of Rutgers University – 

Newark faculty members and community partners, is using its studio’s prodigious 3D design 

and printing capacities to produce that face shields. 

• Provide direct food supplies 

Anchor institutions have been using their dining facilities to provide food supplies directly. 

- University of Chicago* is launching an initiative to provide support and address food 

insecurity and other needs of their South Side residents. Part of the initiative is about preparing 

and delivering meals to the South Side residents (university will use on-campus dining 

facilities to prepare meals that will be distributed in partnership with the Greater Chicago Food 

Depository to various locations in university’s nine-community footprint through June 12. 

- The University of Massachusetts* Dining Services are offering meals to over 400 students 

from Amherst Public Schools during the COVID-19 pandemic to combat food insecurity. The 

project is funded by the United States Department of Agriculture and provides lunch and 

breakfast for students who rely on meals at school. According to UMass’ Director of Dining 

Services Garett DiStefano, the program is open to anyone under the age of 18. 

• Support local daily necessity providers  

Foundations, anchors and corporations have provided grants and other forms of support to local 

daily necessity providers or to residents directly. 

- PSEG Foundation supports the community FoodBank of NJ’s efforts to reduce food insecurity 

during COVID-19 Outbreak.  

- Horizon Blue Cross Blue Shield is donating $100,000 to the Community Food Bank of New 

Jersey and $60,000 to the Jewish Family Service of Atlantic and Cape May, two organizations 

that are responding to the needs of New Jerseyans feeling the economic impact of the 

pandemic. 

- El Pueblo History Museum in Colorado is a Grab and Go lunch site for Pueblo City Schools. 

They are collecting donated supplies and delivering to community elders, in collaboration with 

Pueblo’s Catholic Charities. 

- In Ohio, the Public Library of Cincinnati and Hamilton County, together with the United 

Methodist Church food ministry are offering ready-to-eat meals to all children 18 years old 

and under. 

https://www.jmu.edu/news/2020/04/13-chemistry-hand-sanitizer.shtml
https://hub.jhu.edu/2020/03/30/face-shield-volunteers-ppe/?utm_source=CUMU+Membership&utm_campaign=e49e350682-EMAIL_CAMPAIGN_2020_04_07_02_48&utm_medium=email&utm_term=0_bf28fdfe6b-e49e350682-135077161&mc_cid=e49e350682&mc_eid=6929451b8f
https://www.expressnewark.org/partnerships/form-design-studio/
https://news.uchicago.edu/story/university-announces-partnership-support-south-side-during-covid-19-crisis
https://dailycollegian.com/2020/04/umass-dining-services-and-amherst-public-schools-serve-amherst-youth-amid-covid-19-emergency/
https://www.3blmedia.com/News/PSEG-Foundation-Supports-Community-FoodBank-NJs-Efforts-Reduce-Food-Insecurity-During-COVID-19
https://www.horizonhealthnews.com/horizon-commits-25-million-for-masks-face-shields-food-and-social-services-to-protect-our-communities-and-our-health-professionals/?utm_medium=instream_social&utm_source=LinkedIn_General_COVID_Donation_4220&utm_campaign=HorizonBCBSNJ_Newsroom2020_Q2
https://www.horizonhealthnews.com/horizon-commits-25-million-for-masks-face-shields-food-and-social-services-to-protect-our-communities-and-our-health-professionals/?utm_medium=instream_social&utm_source=LinkedIn_General_COVID_Donation_4220&utm_campaign=HorizonBCBSNJ_Newsroom2020_Q2
https://www.imls.gov/blog/2020/04/facing-challenge-resilience-how-museums-are-responding-during-covid-19
https://www.cincinnati.com/story/news/2020/03/25/cincinnati-schools-food-pick-up-sites-provide-relief-families/5077265002/
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- Smithfield Foods, Inc. announced more than $3 million in cash and in-kind donations, 

including four million servings of protein, to support communities across America during the 

country’s response to COVID-19 (coronavirus). 

- St. Louis County, is collaborating with Operation Food Search, a nonprofit that distributes 

free drive-through food pickups in nine of their libraries. 

- In Columbus, Ohio, the Columbus Metropolitan Library closed so quickly that they were left 
with nearly 3,000 prepared meals on hand. They collaborated with the Children’s Hunger 
Alliance, which had supplied the meals, to recover, repurpose, and distribute the packets at 
three library locations. 

- Sysco has been donating food to California's Loomis Union School District for its food 
services program since campuses were closed due to COVID19. Through the donations, the 
district has been able to provide lunch and breakfast for between 300 and 350 students, five 
days a week. 

- Harvard University* is providing emergency grants for non-profit organizations and 
community groups serving the Allston-Brighton community. The application period will be open 
for four weeks, with applications being accepted through Friday May 21, 2020. These 
emergency grants are meant to meet urgent community needs such as: Emergency Food 
Preparation & Distribution, Emergency Response Equipment Purchasing, Technology 
Resources for Emergency Support & Distribution, and Educational Programs. 

 

Multi-institutional Partnerships and Collaboration 

• Establish multi-institutional collaborative initiatives or projects  

Some multi-institutional collaborative initiatives or projects have been established. 

- The Netter Center for Community Partnerships at the University of Pennsylvania* 

hosted a special call among its national University-Assisted Community Schools Network to 

share experiences and tools they are using to continue engagement with their campus and 

community partners and explore ways the network can continue to support each other. 

- OnwardCA, an initiative of companies, foundations, and humans is established to get 

California workers displaced by COVID-19 essential life services and back to work as quickly 

as possible. It provides a one-stop resource for the people of California impacted by job loss 

during the COVID-19 Pandemic.  

- In conjunction with TOGETHER AT HOME, AEG’s LA Galaxy recently launched the Support 

Local campaign, encouraging all LA Galaxy fans and Angelenos to support various local 

businesses throughout Los Angeles during the Stay at Home orders due to COVID-19 

throughout the United States. As part of Support Local, the LA Galaxy unveiled a 

comprehensive list of various local businesses throughout Los Angeles and Southern 

California supported by LA Galaxy players, fans and staff, including various businesses owned 

and operated by LA Galaxy Season Ticket Members or fans. 

• Explore remote collaboration 

https://www.3blmedia.com/News/Smithfield-Foods-Supports-Communities-During-COVID-19-Response-More-3-Million-Donations-and
https://www.slcl.org/drive-thru-meals
https://www.slcl.org/drive-thru-meals
https://www.columbuslibrary.org/
https://www.3blmedia.com/News/Sysco-Provides-Food-Loomis-Student-Breakfast-and-Lunch-Program
https://harvard.az1.qualtrics.com/jfe/form/SV_9nMWm7etecy8ktL
https://www.nettercenter.upenn.edu/what-we-do/national-and-global-outreach/university-assisted-community-schools-network
https://onwardca.org/
https://www.3blmedia.com/News/LA-Galaxy-Unveil-Support-Local-Campaign-Conjunction-TOGETHER-HOME
https://www.3blmedia.com/News/LA-Galaxy-Unveil-Support-Local-Campaign-Conjunction-TOGETHER-HOME
https://www.3blmedia.com/News/LA-Galaxy-Unveil-Support-Local-Campaign-Conjunction-TOGETHER-HOME
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Universities that place students, particularly work-study students, in local non-profits and other 

community organizations, have explored remote collaboration. 

- Howard College has clarified in its student FAQs section that with the transition to remote 

work, Federal Work-Study (FWS) students do not need to report to campus for scheduled 

shifts.  Per the Office of Postsecondary Education guidance issued March 5, 2020, on 

interruptions of study related to Coronavirus (COVID-19), FWS students can still receive FWS 

payments. 

• Share experience and resources  

Various community foundations and other anchor institutions have shared experience and 

resources with each other. 

- Council on foundations* and re-constituted affinity group, CEONet has host an online 

roundtable, in which community foundation executives shared perspectives, experiences, and 

resources in pursuit of ways we can strengthen communities across the United States and 

reinforce the collective effort of learning and growing together as a community foundation field.   

- Charter Oaks Communities in Stamford, CT launched a weekly community table conference 

call among partner organizations serving the same client population. Participants on the call 

include city, hospital, and United Way leaders. Over the last two weeks, the call grew from 25 

attendees to 75. On it, participants are exchanging real-time info on available services and 

needs. Follow-up communications are happening on the Slack platform. 

 

Social Distancing 

• Cancel events and mass gathering 

Community and faith-based organizations have canceled mass gatherings or large community 

events. 

- Ohio’s Catholic bishops canceled all services Thursday through at least May 3 because of 

fears that large gatherings could spread the novel coronavirus.The bishops announced the 

move about an hour after Ohio Gov. Mike DeWine said he would extend his stay-at-home 

order through all of April. 

• Transition to online operation 

Universities have transitioned to online teaching and examination. Libraries and art institutions 

have closed and transitioned to online services. Some have made virtual tours and other 

resources available for free. 

- Most of residential colleges and universities nationwide in the U.S. have switched to online 

teaching and obliging students to finish current-term academic coursework online. It is the 

same case in China, EU and many other parts of the world. 

- NMOA@Home Virtual Series at the Newark Museum of Art is bringing new virtual ways to 

engage with the NMOA at Home. Activities include weekly trivia, virtual tours, storytelling, 

http://www.broward.edu/coronavirus/Pages/students.aspx
https://www.cof.org/event/community-foundation-ceo-roundtable-new-normal-covid-19
https://www.cof.org/event/community-foundation-ceo-roundtable-new-normal-covid-19
https://www.urban.org/sites/default/files/publication/91941/emerging_strategies_in_integrating_health_and_housing_final_6.pdf
https://www.beaconjournal.com/news/20200402/catholic-mass-gatherings-canceled-in-ohio-through-may-3-to-aid-coronavirus-battle
https://www.nytimes.com/2020/03/18/opinion/college-education-coronavirus.html
https://www.universityworldnews.com/post-mobile.php?story=20200227071915884
https://www.timeshighereducation.com/news/coronavirus-austria-denmark-and-ireland-shut-universities
https://www.facebook.com/NewarkMuseum/photos/p.10158966699459460/10158966699459460/?type=1&theater
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lunch and learns, and online art challenges. 

- Despite restrictions due to the COVID-19 pandemic, many public libraries continue to serve 

their communities and in partnership with the Tennessee State Library and Archives, are 

offering several online resources for learning at home, research and entertainment. 

 

Stress relieving for Organizations, Households and Individuals 

• Continue to pay workers and work-study students 

Many anchor institutions have continued to pay or distribute grants to all employees, including 

students on work-study or other internships, etc.   

- The University of Pennsylvania’s* emergency assistance funds have totaled $5 million as 

of March 30th, including $4 million to emergency financial assistance to Penn employees, 

third-party contract workers, small businesses and nonprofit organizations impacted by the 

COVID-19 crisis, in addition to $1 million in employee assistance by Penn Medicine. This 

includes distributing grants up to $1,500 for full-time staff and contract workers, and up to 

$750 for part-time staff and contract workers, earning below $70,000.  

- The UMaine System plans to keep paying federal work-study students unable to work on 

campus or remotely for the remainder of the spring semester. It will pay non-federal work-

study students who are employees through a pay period ending April 4. 

• Continue to provide utility services 

Electricity, water and other utility providers are continuing to provide stable services to meet the 

basic needs of households, regardless of their account status. 

- Con Ed has halted all meter reading and installation of smart meters; stopped shutoffs of 

electric, natural gas or steam service due to non-payment resulting from the health crisis; 

waived new late-payment charges; and suspended the fee charged to a customer who is 

unable to grant access to their property.  

- PSE&G has suspended shut-offs of electric and/or gas service to residential customers for 

non-payment. 

• Ease grantee’s operation  

Some community foundations have assessed grantees’ needs and eased restrictions on their 

operations. 

- According to the United Philanthropy Forum, the Heising-Simons Foundation has 

established a rapid-response fund to offset unexpected costs incurred by its grantees for 

disruptions to operations as a result of the coronavirus outbreak, while the Robert Sterling 

Clark Foundation has added one additional year to general operating support to all of its grants 

(which are all general operating grants).  

- The Eisner Foundation is among the funders that have converted their grantees’ current 

restricted funds to general operating support. 

https://www.wjle.com/news/tennessee-public-libraries-continue-to-serve-despite-building-closures/
https://www.wjle.com/news/tennessee-public-libraries-continue-to-serve-despite-building-closures/
https://penniur.upenn.edu/publications/anchor-institutions-during-the-covid-19-pandemic/
https://www.insidehighered.com/news/2020/04/05/live-updates-latest-news-coronavirus-and-higher-education
https://www.ny1.com/nyc/all-boroughs/coronavirus/2020/03/24/con-edison-stops-meter-readings-in-effort-to-curb-coronavirus
https://nj.pseg.com/newsroom/newsrelease138
https://www.unitedphilforum.org/news/joint-pso-statement-keep-equity-forefront-philanthropy-s-response-coronavirus
https://mailchi.mp/eisnerfoundation/news-from-the-eisner-foundation-2758905?e=ccb37f351b.
https://mailchi.mp/eisnerfoundation/news-from-the-eisner-foundation-2758905?e=ccb37f351b.
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- The Heising-Simons Foundation has established a rapid-response fund to offset 

unexpected costs incurred by its grantees for disruptions to operations as a result of the 

coronavirus outbreak. 

• Provide mental health services 

Universities and other anchor institutions have provided mental health services or resources to 

community members. 

- As the situation with COVID-19 (Coronavirus) continues to evolve feelings of uncertainty, 

anxiety, and fear can be overwhelming. UC Berkeley* has provided a handout and relevant 

mental health resources and services to students, faculty, and staffs. 

- During the coronavirus pandemic and corresponding social-distancing measures, Duke 

student groups and university departments are making a concerted effort to ensure access to 

mental health resources and keep students socially connected. The steps range from virtual 

mental-health services to resource guides and a service that lets students send each other 

kind messages. 

- To bring students together virtually, York University International has now moved its regular 

Coffee Breaks online.  Although usually in person twice a week, Virtual Coffee Breaks are now 

online every weekday and students can join remotely regardless of where they are. 

• Provide student supports 

Some universities have provided emergency support to undergraduate and graduate students to 

deal with the hardships created by the COVID-19 crisis such as financial distress, housing 

issues and food insecurity. 

- On April 16, Grinnell College* has approved a one-time COVID-19 Response Grant of $2,500 

for every continuing student who enrolls for the academic year 2020-21. 

• Provide technical assistance for business 

Some anchor institutions have provided remote technical assistance for business. 

- NJIT Procurement Assistance Center increases remote access. The Center will continue to 

serve remotely with on-demand training, webinars, SAM Registrations and updates, 

certifications, capability statements, bid-matching, proposal reviews, invoicing, one-on-one 

counseling, and by identifying viable procurement opportunities for businesses. 

- Through a partnership with the University City District (UCD), the University of 

Pennsylvania* is providing monetary assistance coupled with UCD’s technical assistance to 

independently owned University City-located businesses negatively impacted by the 

pandemic. Small Business Emergency Funds totaling $250,000 were awarded to 135 local 

small businesses on April 20th. 

• Recruit volunteers 

Some anchor institutions have helped local community organizations to recruit volunteers. 

- UPenn School of Nursing* had posted a message on their website asking for those 

https://heisingsimons.app.box.com/s/zcd4y03l9jdyd1ox1ltu0couexbzajy0
https://uhs.berkeley.edu/coronavirus/mental-health-resources
https://uhs.berkeley.edu/coronavirus/mental-health-resources
https://www.dukechronicle.com/article/2020/04/duke-remote-mental-health-wellness-resources-available-students
https://www.dukechronicle.com/article/2020/04/duke-remote-mental-health-wellness-resources-available-students
https://coronavirus.info.yorku.ca/together/york-international-introduces-virtual-coffee-chats-to-build-community/?utm_source=CUMU+Membership&utm_campaign=e49e350682-EMAIL_CAMPAIGN_2020_04_07_02_48&utm_medium=email&utm_term=0_bf28fdfe6b-e49e350682-138267657&mc_cid=e49e350682&mc_eid=490666ce3f
https://www.grinnell.edu/news/special-grant-award-assistance-academic-year-2020-21
https://njbmagazine.com/njb-news-now/njit-procurement-assistance-center-increases-remote-access/
https://penntoday.upenn.edu/news/penn-provides-additional-4-million-support-communities-small-businesses-and-workforce-impacted
https://www.nursing.upenn.edu/news-events/coronavirus-covid-19-information-and-resources/
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interested in helping to contribute directly to two of their community partners (Families Forward 

Shelter and Puentes de Salud). 

• Waive or reduce rents 

Some anchor institutions and corporations have waived or reduced rents or other relevant 

expenses for households and small businesses. 

- Prudential* has provided rent waivers to support small businesses, local workers. 

- The University of Pennsylvania* is providing short-term rent abatement for locally owned 

and operated retailers in its commercial real estate portfolio. 

- Columbia University* offered two months in rent abatement for its small-business tenants, 

and it is preparing to launch a loan program, in partnership with the Small Business 

Development Center (SBDC) and the Business School, to help local shops, restaurants, and 

other small firms to reopen. 

 

Working or Learning from Home 

• Facilitate broadband access  

Some anchor institutions have launched community-based broadband access and improved the 

quality of broadband service by introducing competition. 

- The Coronavirus has revealed the digital divide between schools and communities. The 

Schools, Health & Libraries Broadband (SHLB) Coalition asked the Federal 

Communications Commission to expedite affordable broadband solutions for unconnected 

Americans. The SHLB Coalition urges the FCC to harness the power of community anchor 

institutions to protect our nation’s access to healthcare and education during this difficult time. 

- The Brightwood Branch of the Indianapolis Public Library made sure all the hotspots they 

possessed through a Grow with Google partnership were checked out before their closed their 

doors. 

- Sacramento State’s Information Resources & Technology Service Desk implemented 

“drive-in Wi-Fi” in late March in Parking Structure V for students with difficulty accessing the 

internet for online classes. 

• Provide affordable internet services 

Internet service providers have extended affordable services to those in need. 

- Verizon is matching Spectrum and other cable providers' offer for free internet for households 

with school-age children. They are also going one better, with other learning tools and some 

premium TV channels offered to customers at no additional cost. 

- AT&T is waiving its domestic wireless voice and data overage fees nationwide. AT&T will not 

terminate the service of any wireless, home phone or broadband customers because of their 

inability to pay their bill. The company will also be expanding its low-cost home broadband 

https://news.prudential.com/prudential-waives-rent-to-support-small-businesses-local-workers.htm?utm_source=LinkedIn&utm_medium=Social&utm_campaign=Covid19
https://penniur.upenn.edu/publications/anchor-institutions-during-the-covid-19-pandemic/
https://www.crainsnewyork.com/real-estate/universities-use-rent-abatements-sustain-local-businesses
https://www.brookings.edu/blog/techtank/2020/03/17/what-the-coronavirus-reveals-about-the-digital-divide-between-schools-and-communities/
https://www.shlb.org/news/shlb/2020/03/FCC-Must-Act-Quickly-As-COVID-19-Threatens-Healthcare-Education/
https://www.indypl.org/news-and-announcements/grow-with-google-to-partner-with-indy-library-for-free-wifi-hotspot-lending
https://www.indypl.org/news-and-announcements/grow-with-google-to-partner-with-indy-library-for-free-wifi-hotspot-lending
https://statehornet.com/2020/03/sac-state-drive-in-wifi-coronavirus/?utm_source=CUMU+Membership&utm_campaign=e49e350682-EMAIL_CAMPAIGN_2020_04_07_02_48&utm_medium=email&utm_term=0_bf28fdfe6b-e49e350682-135077161&mc_cid=e49e350682&mc_eid=6929451b8f
https://www.verizon.com/about/news/verizon-customers-learning-tools-premium-tv?utm_source=sendgrid&utm_medium=email&utm_campaign=Newsletters
https://www.verizon.com/about/news/verizon-helps-eliminate-worry
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service. 

• Provide tech equipment and services 

Anchors have provided tech equipment/services or served as donation sites for those who need 

it for remote working/learning. 

- Since late April, SUNY* has been distributing more than 8,800 laptops and Chromebooks to 

students in need who are currently completing their spring semester coursework online amid 

the COVID-19 health crisis. As SUNY and campuses began planning the shift to distance 

learning in March, SUNY System Administration surveyed all 64 campuses and colleges to 

gauge student technology needs, and is providing the laptops and Chromebooks based on 

those findings. 

- University of Pittsburgh established the Pitt Pandemic Service Initiative that students, 

faculty, and staff are volunteering to provide technical support, well-checks, and a host of other 

forms of support. 

- Five of History Colorado’s museums across the state—History Colorado Center, El Pueblo, 

Trinidad, Fort Garland, and Ute Indian Museum—are working with the Colorado Department 

of Higher Education to serve as drop off sites for donated laptops for students who lack the 

tech equipment necessary for remote learning. 

- To address educational needs, Samsung will donate $300,000 through its Solve for Tomorrow 

partner, DonorsChoose, to benefit Keep Kids Learning which provides much-needed 

assistance for widespread closures in school districts around the country, focusing on 

California, New Jersey, New York, South Carolina, Texas and Washington. 

• Provide virtual connections/supports for K-12 youth  

Universities and other anchor institutions are providing virtual connections/supports for K-12 

youth (for example tutoring/mentoring/academic enrichment offered by university students and 

faculty to students from local schools). 

- The Netter Center for Community Partnerships at the University of Pennsylvania* has 

been in ongoing communication with University-Assisted Community School (UACS) 

principals in West Philadelphia, UACS families, and other community and Penn partners about 

ways it can support online learning and other forms of virtual social, emotional, and physical 

engagement. The Netter Center began a more comprehensive virtual after school enrichment 

schedule for K-12 students across UACS schools, as well as nutrition education lessons, the 

week of April 20th (in coordination with the School District of Philadelphia’s launch of remote 

learning). This also includes working with faculty teaching Academically Based Community 

Service (Penn’s service-learning) courses, work-study students, and student interns to 

develop adapted, meaningful community engagement opportunities. The Netter Center is also 

issuing "Letters from Netter", a new weekly newsletter with information and virtual enrichment 

activities for UACS youth and families in West Philadelphia that is being shared through 

multiple communication platforms. 

- The Newark City of Learning Collaborative (NCLC) was launched in January 2015 by partners 

from community-based organizations, K – 12 schools, local government, foundations, 

corporations, and higher education institutions in Newark. In response to the COVID-19 

https://wnyt.com/news/suny-distributing-more-than-8800-laptops-chromebooks-to-students-coronavirus-pandemic-online-learning-distance-learning-/5706586/
https://www.community.pitt.edu/volunteer/tech-support
https://www.imls.gov/blog/2020/04/facing-challenge-resilience-how-museums-are-responding-during-covid-19
https://www.donorschoose.org/coronavirus
https://www.nettercenter.upenn.edu/what-we-do/programs/university-assisted-community-schools
https://nclc2025.org/about-nclc/
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pandemic, NCLC has gone virtual with its programming to support Newark high schoolers to 

navigate the route to college. This includes virtual campus visits, workshops on personal 

statement writing and college options for immigrant students, etc. 
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